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Overview This policy aims to encourage parents, students, and the Academic

Families Team to report any low-level concerns they may have concerning
any adult supporting a student.
Status Complete

Academic Families is committed to maintaining a strong safeguarding culture, which enables
any concerns to be identified and discussed.

All employees at Academic Families are recruited under Safer Recruiter guidelines, receive
safeguarding training and follow the Employee and Volunteer Code of Conduct. Employees
are aware of the expectation of appropriate behaviour towards children and the need to report
any behaviour that causes concern.

This policy outlines what a ‘low level concern” is and the procedure for dealing with a low-level
concern disclosure. This policy aims to encourage staff to report any concerns they may have
and deal with any concerns they may receive appropriately, following the procedure outlined.

Low Level Concern

A ‘low level’ concern is any concern, regardless of how small (even if it is just a feeling of
unease or doubt), that an adult may have acted in a way which is not consistent with the Code
of Conduct policy but does not otherwise meet the criteria for a referral.

A low-level concern may come from various sources, including from a child, parent or other
adult in or outside of Academic Families, and will usually arise in the form of a complaint or
disclosure.

Reporting and recording procedure

Parents, students, hosts and all members of the Academic Families team should report anything
that makes them feel uncomfortable in terms of known standards; is not in keeping with
Academic Families’ policies or those of the student’s school; is improper behaviour; or is a
concern about an adult’s behaviour towards a student.

Low level concerns relating to school should be reported to the student’s Guardianship Care
Manager (GCM) unless their concern is about the GCM in which case they should report to the
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Head of Guardianship. The GCM will consult with the Head of Guardianship and the Child
Protection Officer who will determine the course of action including whether to contact the school
House Parent.

o Ifappropriate, evidence can be provided to the school House Parent about the individual
involved and any witnesses to determine the course of action.

e The GCM will document the details on ILP in the student’s journal including the names
of those involved.

o Where there is more than one low level concern then the Head of Guardianship and the
Child Protection Officer will review with the GCM and refer to school if appropriate.

Low level concerns relating to Academic Families should be reported to the Head of
Guardianship unless their concern is about the Head of Guardianship in which case they should
report to the Child Protection Officer.

e The Head of Guardianship will document the details confidentially on the student's ILP
record and escalate the concern to HR and the Managing Director.

e Further evidence can be provided to the Child Protection Officer by the employee and
any witnesses to determine the course of action.

o The report will detail the names of the individuals involved and be recorded in the secure
Academic Families SharePoint file and in the employee’s Employment Hero record.

e HR will review these records to prevent repeat patterns of behaviour.

All reports of low level concern should be recorded by the Head of Guardianship or HR in the
Low level concern log.

Who to contact
Roni Jennings, Child Protection Officer who will contact the school CPO in accordance with
individual School Guidelines.

roni@academicfamilies.com mobile 07883 333438

or
Sophie Clayton, Deputy Protection Officer and Head of Guardianship
sophie@academicfamilies.com 07867 663505
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