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Collecting a student from school, airport, host family or other location 
 
Contact details of the student and driver will be shared with both.  
Driver 

• make sure you arrive at the agreed location at the agreed time. 
• WhatsApp the student to confirm you are on your way or have arrived;  and reconfirm 

the meeting point.  
• when collecting a student from the airport always go into the Arrivals Hall and hold up 

a sign with the student’s name.  
 

Dropping a student off at school, airport, host family or other location. 

Driver 
• only take the student to the address provided by Academic Families. Any changes (by 

student or anyone else) must be verified with Academic Families.  
• watch the student enter the agreed premises safely before you leave, preferably speak 

to the person they are meeting. 
• When taking a student to the airport, park and escort them to Departures and to their 

check in desk. 
 


